Dear Scottie at Art Plumbing,

My husband and I would just like to thank you for the work you did on our house.

The air quality has so improved. We are very allergic people and are glad that dust mites
and mold can no longer grow in our home. We had poor distribution of air throughout
the house to the point we could not shut our bedroom door at night even with the fan
because we were not getting enough air coming in to our room. Some rooms were warm
others were cool again because of poor circulation. We can feel the cleanness of the air
now. And we don’t hear the air conditioner anymore.

As for working with Art Plumbing it has been a wonderful experience all the way
through the job. Your staff was friendly and clean. The workmen were mindful of our
schedules since we both work from home and we were able to work throughout the
processes. The quality control was great. The work was constantly monitored.

Even though we ran into difficulty with the first dehumidifier company you came through
time and time again until that part of the job had been corrected (due to a faulty part.).
You showed your true colors.

We can only imagine going from a 4.0 to a 2.5 air conditioner, 2t of insulation, having a
heat barrier and dehumidifier will mean to the comfort and cost of maintaining a
comfortable environment. At the same time our roof was being put on so I cannot give
you the price difference but I am sure there will be a big difference in cost..

We are very happy with our new air system.
Sincerely,

Alan and Hilary Raeburn



